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YTBEPXJIAIO

['enepanpHbIil TUpEKTOP

Jlazapsin P. B.

= 7] Ha ocuorannu Jlorepennoctu Nel
3 ot 01 anBaps 2026 roga
3amecTurens renepansHoro OmpexkTopa
Bunnep MLA.

ITpuka3s

O HazsHaYeHHH OTBETCTBEHHBIX COTPYAHUKOB OPraHU3alHH
10 o0ecneYeHn 0 YCI0BHI JOCTYIHOCTH /IJIsi HHBAJIHI0B 00beKTOB
H NPeAOCTABISEMBIX YCIYT H OKA3aHHH HM HeO0X0AHMOM NOMOIIH

B nemax peanusanuu Konsennusa Opranmsammn O6benunennbix Hanuii o mpasax
uHBaNUA0B, OenepanbHoro 3akoHa ot 01 mexabps 2014 roma Ne 419-®3 «O BHecenuu
U3MEHEHHI B OT/ICNIbHBIE 3aKOHOaTeNbHbIE aKThl PO 10 BOmpocaM COLMaIbHOM 3aIUThI
VHBAIIMJIOB B CBA3M ¢ pathdukanuell KOHBEHIMM O mpaBax WHBAIUOOBY», CTaThH 15
®enepanbHoro 3akoHa oT 24 HosaOps 1995 roma Ne 181-®3 «O coudanbHO# 3armuTe
nHBaMHAOB B Poccuiickoit ®exepanum», obecreueHHe HOCTYIIHOCTH JUTSI WHBAIHIOB

COLMAIBHBIX YCIYyT M OOBEKTOB OpraHU3aLMH W OKa3aHUA IPH STOM HEOOXOIMMOIA
IIOMOIIM, TP UK a3 Bl Balo:

1. Haznauuts
Yupasnsomero, Cteikaiiio Aprema JIMuTpresnua

3amMecTUTeNs  reHepalnbHOrO  jaupekTopa, BumHep  Makcuma
AJlekcanipoBrua

(nomkHOCTE, ®HO)

OTBCTCTBCHHBIM (MH) H 3a OCYWECTBIICHHEC COIIPOBOXICHHUA HWHBAJIMIOB B 3JaHUH

OpraHM3allUK ¥ OKa3aHWe TPH TOM HE0OXO0JMMOM CUTYaLOHHOM TOMOIIH.
2. HazHauuts

Ynpasnstomero, Cteikaiino Aprema JIMHTpHeBHUa

3amecTuTeNs  reHepambHOTO  JMpeKTopa, BurHep Makcnma
AnekcaHpoBrYa

(momxHoCTE, ®UO)

OTBETCTBEHHBIM (MM) TI0 0OECIIEUEHHIO YCIOBUI NOCTYMHOCTH ISl MHBAIUIOB 0OHEKTOR
opraHusauuy, 10 2027 roja NpPOBECTH MHCTPYKTaX IO BOMpOCcaM obecredyeHms
JAOCTYIIHOCTH JUISl MHBAJIMIOB COIMANBHBIX YCIYT, OKa3aHHSA MPHU TOM HEoOXOIuMOit
TTOMOIIIH.

3. YrBepauTs MHCTPYKIHIO 110 06CTyKABAHUIO UHBATHIOB, IeTEH ¢ UHBAJHUIHOCTEIO, JIUII C
OTPaHMYCHHBIMU BO3MOXKHOCTAMMU 3[10POBbS M IPYTHX MAaOMOGHJIBHBIX IPAXIAH MpPH
nocemennn OO0 "PUY" (mpunoxenue 1),

4. Yeepmute Ilopsinok mpemocTaBieHust yciyr MHBamIugaM B mnomemennn OO0 "PUY"
(npunoxenue 2).




5. KOHTpOJIL 34 HUCIIOJIHCHUEM HACTOALICTO IIPHKa3a BO3JIOXKHTh Ha
I'enepasibHOrO nupekropa, Jlazapsin Pyciany BnagumuposHna

(momwxknocts, ®UO)

I'enepanbHbIi
AHPEKTOP

Ha ocxoBannn JloBepennocth Nel
ot 01 sueaps 2026 rona

> 3amecTHTeAb redepaisHoro ANpekTOpa

Bunnep M.A.
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X a ocHoBaHHH J{oBEpeHHOCTH Nel

' ot 01 anaps 2026 roaa

MECTHTEb reHepaibHOID ANpEKTOPA
Bunnep M.A.
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7. ENKOBO oW =

I/IHCTPYK]_[HH N
no o0cayKHBAHHIO HHBAJIN/I0B, JeTell ¢ HHBAJHIHOCTHIO, JIHII C
OrpaHHYeHHbLIMH BO3MOKHOCTSIMH 3JJ0POBbS H APYTHX MAJTOMOOHIbLHBIX
rpaxaan npu nocemennu 000 "PHAY"

1. OOmme monoxeHus

1.1. Hacrosmas HHCTPYKIMS ONpeNeNseT NpaBuiia IOBEIEHUS] COTPYIHUKOB
OO0 "PHUY" (nanee - O611ecTBO) NIPU NPEOCTABIEHHH YCIIYT WHBAJIK/IAM, JIETAM C
UHBAJIMJHOCTBIO, JIMLAM C OrPaHUYEHHBIMH BO3MOXXHOCTSAMH 300POBbSl U HHBIM
KaTeropusM MaJloOMOOUIIbHBIX IPaXIaH.

1.2. MuBamna — U110, KOTOPOE MMEET HapylIeHHe 3J0POBbS CO CTOWKUM
paccTpoiicTBOM  (yHKUMH  opraHu3Mma, o0O0yCJIOBJIeHHOE  3aboJieBaHUsIMHU,
NOCTIENCTBUSAMH TpaBM MU JedeKTaMu, MPHBOIAIIEE K OrPaHUYEHHIO
KHU3HEIEATENLHOCTH M BBI3bIBalOIIEe HEOOXOAMMOCTh €ro COLMAIBHOMN 3amMThi".
JIunam, npu3HAaHHBIM HMHBAIHIAMHM, YCTAHABJIWBAETCH TPYINA MHBAJIUJHOCTH, a
JMIam B Bospacrte 1o 18 et ycranaBiuBaercs kareropus “pebeHok-uHBauL”.

JIHua ¢ orpaHH4eHHBIMH BO3MOKHOCTSIMH 310poBbs (JIOB3) — 510 nuua,
umMerompe Qusnueckue M (WIHM) INCHXHYCCKHE HEOOCTaTKH 3A0pOBbsA, T. C
HapyIICHUsIMA 3peHUs (He3psdue, claboBHAAIIME); ¢ HAPYIIEHUsIMH ciiyxa (He
ClibILIAIIME, CIaboCTbIalye); ¢ HapYLIEHHSIMH PEYH, C HAPYLIEHUSIMH OTOPHO-
JABUTaTeJIbHOrO amnmaparta ¥ Apyrue. K maHHO#N KaTeropuu OTHOCATCS MHBATUIBI,
NCTH-UHBAIKABI U JIMIA, HE IPU3HAHHBIE B YCTAHOBJICHHOM IOPSAKE WHBAJIUIAMH,
AETbMU-UHBAIW/(AMH, HO MMEIOLINE, BPEMEHHBIE WK TOCTOSIHHBIE OrPaHMYEHHUs
BO3MOJXKHOCTEH 3700poBbs. OrpaHuueHre BO3MOXHOCTEH 310pOBbA — IIOJIHAS WU
JaCTUYHAs yTpara JIMLIOM CIIOCOOHOCTH HIIM BO3MOXXHOCTH OCYIIECTBIIATH
camMo00C/Iy)KUBaHWE,  CAMOCTOSITENIBHO  IEPEBUIAThCS,  OPUEHTHUPOBATHCS,
001WATECs, KOHTPOJIMPOBATh CBOE IOBEeHHE, 00ydaTbcs M (MIM) 3aHMMATHCS
TPYIOBOIA IEATETHHOCTHIO.

MajsiomobunbHble rpaxkaane (MI) — 5To MOAM, WMCHBITHIBAIOIIHE
3aTPYJHEHUS. TIPH  CaMOCTOSITENIbHOM —IIEPEJBMXKEHHUH, TIOJMyYeHHH YCJIyTH,
Heobxonumok uHMOpPMAlMK MU IPH OPHEHTUPOBAHUH B MPOCTPAHCTBe (JIIOAH C
BPEMEHHBIM MJIM MOCTOSHHLIM HApyIIEHHEM 3I0POBbS, OepeMeHHbIE KCHIIMHEI,
JIOMIA CTApIIMX BO3PACTOB, IOAM C IETCKUMH KOJIACKAMH M T.I1.).




Pabornuk o01mecTBa OTBETCTBEHHBIN 32 OKa3aHHUE TOMOIIN HWHBAJIMAM, HHBIM
matam w3 kareropun JIOB3 M MI, umeromux ctoiikue paccrpoiictBa (GyHKIHIH
3peHHss WM ClyXa, W (WJIM) CaMOCTOATENBHOTO TEPeIBIKEHUS — pabOTHHK
001eCcTBa, HA KOTOPOro MPUKA30M BO3JIOKEHBI 00S3aHHOCTH 10 COIPOBOXKIEHHUIO
JNAHHOM KaTerOpyuH JIMII.

ConpoBokaaOMid WHBAIHMIOB, NeTel C WHBAIMIHOCTHIO, MHBIX JHI U3
xareropud JIOB3 u MI' ot O6mectBa — pabOTHHK, MPOIIEIIINA UHCTPYKTAX I10
Bompocam obecrnedeHust JocTynHocTH ycuyr OfiuecTsa 1 yKa3aHHOM KaTeropuu
JIUL, CIOCOOHBIH 0Ka3aTh UM HEOOXOAUMYIO TOMOIIb.

MocTynnas cpeaa — 3To Takas OpraHU3aL¥s OKPYXKAIOLMIEr0 MPOCTPAaHCTBA,
NpU KOTOPOH 000H uernoBeK, He3aBUCHMO (HU3UUECKHX BO3MOXKHOCTEH, MMeeT
BO3MOXKHOCTb O€CHpEIsITCTBEHHOIO NOCTYNa K JIOOBIM 0OBEKTaM COLMATBHOIM,
0OIECTBEHHOH, TPAHCTIOPTHOH W MHON MH(PACTPYKTYpHI, a TAK)Ke BO3MOMKHOCTD
TepeJIBUraThCs 10 JTI0O0My MapIIpyTy 3TOrO MPOCTPAHCTHBA.

1.3. MucTpykuus paspaboraHa B COOTBETCTBUH ¢ MDesepanbHbIM 3aKOHOM
oT 24 HosOpst 1995 roma Ne 181-®3 “O conuanbHOI 3alIUTe WHBAIHMIOB B
Poccuiickoit @enepanun’, eepanbHbIM 3aK0HOM OT 28 nexabps 2013 roga No442-
@3 “0O6 ocHoBax conManbHOro obCTy)uBaHus rpaxaad B Poccuiickoit ®enepanun”
(n.4 c1.19), @enepansubiM 3akoHOM oT 1 nexabps 2014 roma Ne 419-®3 “O
BHCCCHWM W3MEHEHHH B OTHEIbHBIE 3aKOHOJATENIbHBIE aKThl Poccuiickoii
Deiepaliii 110 BONPOCaM COLMATLHOM 3alMThl HHBAIIMOB B CBSI3H C paTUdUKalueii
KoHBeHIuK 0 IpaBax MHBANIKIOB”, a TAK)KE HAa OCHOBAaHUH METOIUYECKOr0 HOCOOUs
Jist 00y4eHusi (MHCTPYKTUPOBAHHUSA) COTPYAHHKOB yupexnenuid MCD u npyrux
OpraHH3allki 0 BOMPOcaM 00ecTedeHus MOCTYNHOCTH Ui MHBAIUIOB YCIyT U
00bEeKTOB, HA KOTOPHIX OHH NMPENOCTABISIIOTCSA, OKA3aHMs MPHU 3TOM HE06X0MMOi
MOMOIIM, YTBEPXKAEHHBIM MUHUCTEPCTBOM TpyJa M COLMAIBHOM 3all[UThI
HacesneHus PO 2015 r. ,

1.4. UHCcTpyKkums paspaboTaHa B Leisx obecriedeHUs JIOCTyIa WHBAJMUOB,
JleTeldl ¢ MHBAIMIHOCTBIO, MHBIX Jull M3 Kateropuu JIOB3 u MI' k yciyram u
00beKTaM, Ha KOTOPBIX OHHM IIPEeJJOCTABIAIOTCS, OKA3aHUs P 3TOM HE06X0qUMOi
TIOMOIIM, ¥ MOXET OBITh HKCIONB30BaHA IIPU HHCTPYKTHPOBAHUM pPabOTHHKOB
OGwectBa, a TakKe MPHU HEMOCPE/ICTBEHHOM OKA3aHWM YCITyT MHBAIHAAM, JETIM-
MHBaJIMAaM, MHBIM TuuaM u3 kateropuu JIOB3 u MI'.

1.5. TpeGoBamus K ypOBHIO MOATOTOBKH COTIPOBOYKIAIOMIEr0 pabOTHHKA:

1.5.1. TlpoxoxxaeHre HHCTPyKTaxa Mo BOIPOocaM 06eCTieueH s JOCTYTHOCTH
AJIsl MHBAJIM/IOB, JIETeH C MHBAIUIHOCTLIO, HHBIX JHI U3 Kateropuu JIOB3 u MIT
ycnyr OOLiecTBa, ¢ OKa3aHHEM MPH 3TOM HEOOXO0IUMOM TOMOIIH.

1.5.2. 3HaHMe TIOHATHA «IOCTYIIHAS Cpelda» ¥ OCHOBHBIX TpeOOBaHHI
JIOCTYIIHOCTH OOBEKTOB U YCIIYT JUIsi MAJTOMOOMIIBHBIX TPaXKIaH; OCHOBHBIX BHJIOB
apXUTEKTYPHBIX, THYOPMALIHOHHBIX H CUTYaLIHOHHBIX GaPEEPOB, MPENATCTBYOLIKX
MOJIyYCHUIO YCIIyT MHBAIMAAaMH, N€TbMU C MHBAJIMIHOCTbIO, MHBIMH JIMLIAMH W3
kareropuu JIOB3 u MI" HapaBHe ¢ IpyTHMH IMLAMH, a TAKXKE BO3MOYKHEBIX CITOCOOO0B
paspeleHns yKa3aHHbIX 3aTPyAHEHHH.

1.53.  OceepomieHHOCTE © mepeyHe MPENOCTABISEMBIX YCIyr B
opraHu3aluK; GopMax M MopsjIKe MPeIoCTaBIeH s YCIyT (B yIpesxIeHHH, Ha J0MY,
3JIEKTPOHHO U AUCTAHLIMOHHO).



1.5.4.

OO1ecTBa, HAIUYUKU J1OC

NHpopMHUpOBaHHOCTH
000py/I0BaHUHK M NPUCTIOCOOIEHUAX TSI HHBAIHUIOB, HMEIOLIMXCS BPACIIOPSKEHUH
TYyna K HHM, IOpsAKEe HX JKCIUTyaTaluH (BKIrOYas

0 CIICIITHaJIbHOM

TpeboBaHus 6€30MacHOCTH).

1.5.5. O3HakomiieHH
TOM YUCJIE MAJIOMOOUJILHBI

€ C MOPAAKOM 3BaKyallid TPakOaH B YUpEKIEHHWH, B
X, B 9KCTPEHHBIX CIIy4asX U Ype3BbIUalHBIX CUTYALIUAX.

1.5.6. Hanuuue pazpaboTaHHBIX IPaBUII B3aUMOJIEHCTBUSA COTPY JHUKOB
OpraHM3alWH MIPH NPEAOCTABICHHH YCIYT HHBAIHUIY, HETIM C

HHBaJIMJIHOCTBHO.

2. Buael 6apsepo

B IIPH OKa3aHHH YCJIYI HHBAaJIHAaM, J€THAM C

HHBAJIHAHOCTLIO M MHBIM JIHIAM U3 Kateropuu JIOB3 u MI'

OCHOBHBIE KATErOPUU HHBAIHIOB,
JIeTeH-UHBATH/IOB H MHBIX JUIL U3
kareropuu JIOB3 u MI', nomnexarmue
CONPOBOXKJCHHIO OTBETCTBEHHBIM
JIMLOM OT OPraHU3alMU C OKa3aHHEM
paborHukamu O6ImecTBa HHOH
TIOMOIIX TIPH NOJTYYEHHH YCIIyT

3HaurMble Gapbepbl OKpYXKaroLIei cpeibl (11 yyeTa u
yCTpaHEHHsS Ha 00BbEKTe)

TPOCTH, KOCTBLIIH, OIIOPbI)

HuBanuaml, JAeTH ¢ Beicokue  moporm, crymenn. OTcyTcTBHE
UHBAJIHIHOCTBIO, JIANA C BPEMEHHBIMIopyyHell, HapylleHHe MX BbICOTHL HepoBHoe,
WIM ~ TOCTOHHHBIM — HADYMEHMEMconp3k0e  u Markoe (C BBICOKHM — BOPCOM,
310pPOBbS, JIHOTH NPEeKJIOHHOI(Q
o o o 11 KPYTTHOHACHITHOE 1 npouee) MokpeITHe. HenpaBuiisHo
KPeCI0-KOMACKAX YCTaHOBIIEHHBIE ITAHJYChI, OTCYTCTBHE CKATOB. Y3KHE

[IBEPHLIE TPOEMBI M KOpHAOpHEL. HeamanmtuposaHHble
caHWUTapHble KOMHAThl. OTCyTcTBHE MecTa JyId
pa3BopoTa B MOMEILEHUAX. BhICOKOE pacmonoxkenue
MH(POPMAIMHU Ha CTOMKAX M CTEHIAX.

HuBammiel, AeTH ¢Bricokne moporm, crynenn. HepoBHOe W CKOJIB3KOG
HHBAJIH/IHOCTBIO, JIMNA C BPEMEHHBIMIIOKPHITHE. HelpaBHIbHO YCTAHOBIEHHBIE MAHIYCHI
WIH  TNOCTOSHHBIM  HapymeHueMOTcyTcTBHe Nopy4Hei. OTCYTCTBHE MeCT OTOBIXA H4
310POBbA, JIIO/TH NPeKJOHHOT QY TH JBHXXEHHS.

BO3pacTa ¢ MNOpPaKeHHEM HHKHH
KOHEYHOCTeH (ucnoab3yrommue

Husanuael, JIE€TH C
HHBAJIHAHOCTBLIO, JIHNA ¢ BpeMeHHBLIM
HJTH MOCTOAHHBIM 'HapymenueM
310POBbS, JI0IH NPEKJIOHHOIrQ

BO3pacTa ¢ Nopa)XeHHeM BepPXHHX
KOHEYHOCTeH

Tpynnoctn B orTkpeiBanmu jaBeped. TpyamocTd B
MOJIb30BAaHHH  BBIKIIIOYATENIAMH, KpaHamMu H  Jp.
HeBo3MOKHOCTB, CIIOXKHOCTH B HAIMCAHHHM TEKCTOB.
Muple orpaHu4eHHs AEHCTBHS PyKaMH.

Cienble H c1a00BHAAMHNE HHBAJTHALI

Ilperpanel Ha myTH OBMXKEHHS (KOJIOHHEI, TyMOBI,
croiikn ¥ mnpouee). CTyneHH, O0COOEHHO pa3HOi
reOMETPUH, 6e3 I[BETOBOTO, TaKTHUJIBHOTO
obo3HaueHus. OTCYTCTBHE KOHTPACTHOM M TAKTHIBHOM
uHpOpMaLHH " yKazatenei.
UH(POPMALIHOHHBIX Tabuyex,

OTtcyTcTBUHE
BBIMOJIHEHHBIX

wpudTom Bpaitna. OtcyrcrBue mnopyuHei, HHBIX

(BcmoMoraTesnbsHOM)



HanpapigomUx. HeopraHuzoBaHHOCTE JocTynma Ha
00BEKT M MecTa OXUAAHHS CODAKH-IPOBOJHHKA.
OrcyrcrBue nyOnupyromieil 3ByKOBOM MH(pOpPMaLUu
NPHU SKCTPEHHBIX CITydasx.

OTcyTcTBHE M HEJOCTATOYHOCTH  3PHTENILHOM

HHpOPMAIIHH. OTtcyTcTBHE cypro- u

TH(IIOCYpIONepeBoia W TepeBodunka. OTcyTCTBHE
I'nyxue u ciabocasnmammue racyp P P Y

ay IUOKOHTYpa, WHIYKIMOHHBIX TIETEINb.

DIIEKTPOMArHuTHbIE ToMexu. MHble uHdopManHoHHbIe
Oapbepbl ¥ OTCYTCTBHE IyONHPYIOIIEH CBETOBOM
MH()OPMAIMH IIPH YPE3BHIYANHBIX CATYAIUIX.

OtcyTerBHE (HemoCTaTOYHOCTS ) MOHATHOH|
HHbOpMALUH, HHPOPMALMH HA TPOCTOM  SI3BIKE
OTcyTcTBHE OrpakAeHHH omacHbIX MecT. TpymHOCTH
OPHEHTaLlM¥ [PH HEOJHO3HAYHOCTH HHDOpMAaUH,
Heoprann3oBaHHOCTB CONPOBOKIECHHS HA OOBEKTE.

NuBaanawl c 0CO0EHHOCTAMH
HHTE/LVIEKTYAJbHOr0 pa3sBHTHA

3. ComnpoBoxaenue HHBAIM/IOB, JeTeil ¢ HHBAJHIHOCTLIO HA IPHEMe U
NPH OKA3aHHH UM YCJIyT

3.1.  VuBamupam, NeTsAM ¢ MHBANTHIHOCTBIO, MHBIM JIALAM M3 KaTETrOPHH
JIOB3 u MI" okasbiBaeTcss He0OX01MMasi IIOMOLL COTMPOBOXKAIOMINM PAGOTHHKOM
NpY BXOIe B 37aHHe (BbIXONE M3 3[aHHUs), clade BepXHEeH OJeXIasl B rapaepob
(ToTy9eHNH ¥ O/IeBaHUH BEPXHEN ONEXKIbI).

3.2. B mepBoouepenHOM MOPSAIKE yTOUHAETCS, B KAKOM MTOMOIIH HYX/1aeTCsl
UHBAJIU]I, peOEHOK C WHBAJIMAHOCTBIO UITH MHOE JTUIIO K3 kareropuu JIOB3 u MI” ens
MOCelleHUS OpraHu3alKy, HE0OXO0UMOCTh COIIPOBOKICHHU.

33.  [lns obecrieyeHus [JOCTyma JHI JaHHOW KAaTErOpUM K YCIyram
OpraHM3aliy COIPOBOX/IAIOIIUN pabOTHHK JIOJKEH:

3.3.1. Pacckasath uHBammy, peOEHKY ¢ HHBAIMIHOCTBIO FIIM HHOMY JIHIYY U3
kareropuu JIOB3 u MI" 06 0coGeHHOCTSX 3aHHUsI OPraHU3aluK: KOTHYECTBE STAKEN;
HAJINYUK JIU(TOB, OPYYHEH, APYTUX MPUCTIOCOGIIEHUH 1 YCTPOICTB ISl HHBAIHIOB
NPUMEHUTENIEHO K  €ro  (yHKIMOHABHBIM OrPaHUYEHUSM; PACIIOJIOKESHHH
CaHMTapHBIX KOMHAT, BO3MOJKHBIX MPENATCTBUAX HA MYTH U T.J.; HEOOXOIUMBIX s
OKa3aHWs YCJIYTH CTPYKTYPHBIX TIOAPA3/ICICHUSIX OPTraHH3allMd M MecTaxX HX
pacmoJioKeHus B 37aHHH, B KaKOM KabWHETe M K KOMy 00paTuThCs 10 BOmpocam,
KOTOPBIE MOI'YT BO3HUKHYTh B XOZI€ IIPEIOCTABICHUS yCIIYTH.

3.3.2. Tlo3nakoMuTh HHBaNKAA, peGEHKA C HHBAMAHOCTHIO HITH HHOE JIUIO U3
xareropun JIOB3 n MI" co Bcemu crienmanucramy, 3a1eicTBOBAaHHBIMU B paGoTe ¢
HUM, JIUYHO, NPE/ICTABUB MO (paMUIINK, UMEHH M OTYECTBY CIIELUATNCTA U UHBAIMIA
apyr apyry. MH@opMupoBaTh, K KOMY OH HOJDKEH OGPAaTHUTBCS BO BCEX CIIyYasx
BO3HHMKAIOLIUX 3aTPYAHCHHIH.

3.33. llpu oxazaHuu yCIyrM B YYPEXIAEHHHM YETKO pa3bACHHTH rpaduk
OKa3aHMs YCIIyTH (BbLAATH PACIMCAHKE IPHEMa PaXK/iaH, 3allucaTh Ha JUCT BpeMs U
MECTO OKa3aHHs YCIyTH U T.H.); yKa3aTh MECTO €& IpoBeeHHs (MOKa3aTh HYXKHbIH
KaOMHET), aKIIEHTHPOBAB BHUMaHHUE Ha Iy Th I10 YIPEKACHHUIO OT BXOJa JI0



kabuHeTa, NP1 HEOOXOIUMOCTH CONPOBOAUTE 110 MECTA OKA3aHMs YCIYTH.

3.3.4. OO6ecneduTsb JOMYCK B 3JaHHE COOAKU-TTOBOABIPS, CONPOBOXKAAIOILEH HHBATHAA
0 3PEHHIO.

3.4. OcobeHHOCTH 00LIEHHS ¢ MHBAJHIAMM, IeTHMH, HMEIOIIHMH
HApyHIeHHe 3PeHHS WJIH He3PSAUYNMH:

3.4.1. Oxa3spIBas CBOIO [IOMOILb HE3pSYEMy YEIOBEKY, HAIPABIIANTE €ro, He CTUCKUBA
€ro pyKy, MAUTE TaK, Kak Bbl 00bIYHO xonuTe. He HYXHO XBaTaTh CJIENOro 4eloBeKa U
TAIUTH €T0 3a CO00M. Eciu BEI 3aMeTHIIN, 9TO HE3psSYMil YesloBeK COWIICS ¢ MapIupyTa, He
YTpaBJIsiiTe ero IBWKEHHEM Ha PACCTOSHHH, TIOJI0HIUTE U IIOMOTHTE BBIOPATHCS HA HYKHBIH
nyTh.

3.4.2. Onuumre KpaTko, rae Bbl Haxoxutech. HanpuMep: “B uentpe 3ana, mpumepHo
B mecTH warax ot Bac, crour cron”. Mmm: “Cnesa oT 1BepH, Kak 3axo/iuiib — KoheHHbIH
cronuk”. I[lpemympesxnaiite 3apaHee O NpPeMATCTBHAX: CTYNEHAX, JyKax, AMax, HHU3KHX
nputonokax, Tpybax u 1. HMcnomedyidite  ¢pasel, XxapaKTepusylolige — LBET
(cnaboBunsieMy), pacCTOSIHUE, OKPYIKAIOIIYI0 0OCTAaHOBKY.

3.4.3. He xomanmy¥re, He TporaiiTe ¥ He Urpaiite ¢ COGaKOW-MOBOIBIPEM.

3.4.4. Korzma Bbl mpennaraeTe He3psueMy 4YeNOBEKYy CECTh, HE ycaKuBaiiTe ero, a
HalpaBbTe €ro pyKy Ha CIIUHKY CTyJia WM IOMJIOKOTHHK. He BomuTe Mo MoOBEpXHOCTH €ro
PYKY, a JlaiTe eMy BO3MOXHOCTh CBOOOHO OTPOTATh MPEIMET.

3.4.5. Korna Bbl o61maerecs ¢ rpynioii He3psux JOAei, He 3a6bIBaiiTe Kax(blii pa3
Ha3bIBaTh TOTO, K KOMY BbI 00palaeTecs.

3.4.6. He sacraBnsiite Bamero cobecefHHKa 00OpalaTbcs B TYCTOTY: €CIH Bbl
[IepeMEIAETECh, IPEAYNPEAUTE ero 00 ITOM.

3.4.7. HsOeraiiTe pacIUILIBYATBIX ONpENEeNeHH W HHCTPYKUMH, KOTOpHIE OOLIYHO
COMNPOBOXMAAIOTCS HKECTaMH, CTapaiiTech OBITH TOYHBIMH B ompeaeieHusx: “Crakan
nocepeauHe crona”, “Cryn cnpasa ot Bac”.

3.4.8. OxasbiBas MOMOLIL HE3PSYEMY, ABUTAMTECH HE TOPOMSACH, M IIPH CIIyCKE WK
TIOABEME T10 CTYNIEHPKAaM BEAUTE HE3PSAYEro MepneHaukyIapHo K HuM.He nemaiite poiskos,
PE3KUX JIBMKEHUH, IPEAYTIPEKAANTE O NPENATCTBUAX.

3.4.9. Ecnu Bbl cOOMpaeTeCh YATATh HE3PAUEMY HeTIOBEKY, CHAYANIA PEAYIIPEIUTE ero
06 stom. ['oBopute OGBIYHEIM rosocoM. Korma He3psumii 4eloBeK HOIDKEH MOJIIHCATh
JIOKYMEHT, TMPOYHTAlTE €ro o0A3aTelIbHO MONHOCTHIO. MHBAMMAHOCTE HE OCBOGOMKIAET
CJIETIOro YeJIOBEeKa OT OTBETCTBEHHOCTH, 00YCIIOBIIEHHOM 3aKOHOIATEIbCTBOM.

3.4.10. He orbupaiiTe U He CTHCKMBANTE TPOCT.

3.5. OcoGenHocTH 001IEHHS ¢ MHBAJIUIAMM, AeTHMH, HMEIOIHMHU
HAPYLIEHHS CJIyXa:

3.5.1. PasroBapuBas ¢ 4elOBEKOM, y KOTOPOrO ILIOXOH CIyX, CMOTPHUTE TPIMO Ha
Hero. He 3areMHsiliTe cBOE JIMIO M He 3arOpasKMBaiiTe €ro pyKaMu, BOJIOCAMHU MU KaKHMU-
TO MpeAMeTaMu. Bair cobeceHUK MODKEeH MMeTh BO3MOXHOCTE CIIEAUTh 33 BEIPAXKCHHEM
BAlllero JIMLA, B YaCTHOCTH I'y0.

3.5.2. CylecTByeT HECKOJIBKO THIIOB U CTENEHeH TIIyXOThL CooTBeTcTBeHHO,
CYIIECTBYET MHOTO CIOCOOOB OOIIEHHUS C JIOABMH, KOTOPEIE IJIOXO CIBIMAT. Eciu BBl He
3HaeTe, KakoH NpeAIovecTb, CIPOCcHTe y HUX. Hekoropsie momd MOryT cislmars, HO

BOCIIPUHMMAIOT OTZIENBHBIC 3BYKH HENPAaBWIILHO. B 3TOM cityuae rosopure Gosiee rpomko u
4eTKO, noabupas




NOAXONAMK ypoBeHb. B Apyrom ciy4yae MOHagOOWTCS JIMIIb CHHU3HMTH BBHICOTY
rojioca, Tak KaK 4eJIOBEK yTPaTHII CIIOCOOHOCTh BOCIIPUHUMATE BBICOKHEYACTOTHI.

3.5.3. YtoOBl mnpuBIEYs BHMMAaHHE YEJOBEKAa, KOTOPBIA IUIOXO CJIBIIIMT,
HA30BUTE €ro 10 MMeHU. Eciiu oTBeTa HET, MOXHO clierka TPOHYTh YeJI0OBEeKa HITH e
IIOMaxaTh PYKOH.

3.5.4. T'oBopute sicHO U poBHO. He HyXHO H3JNHIIHE MOAYEPKUBATEL YTO-TO.
KpuuaTb, 0coOeHHO B yX0, HE HaJI0.

3.5.5. Ecnu Bac mpocAT MOBTOPUTH YTO-TO, MOMPOOyiiTe mepedpazuposarh
ceoe mpemnoxeHue. Hcmonesyiite xectel. YOemurech, 4TO Bac MoHsiIHd. He
CTECHSIMTECh CIIPOCUTB, TTOHSUT JIX Bac COOECEHHUK.

3.5.6. Ecnu BBl coobuaeTe MHpOpPMAILNIO, KOTOpask BKIIFOYAET B ceOs HOMED,
TEXHUYECKUH WU IPYroH CIOXKHBIM TEPMUH, aJpec, HAIHUIIUTE €€, COOOLIUTE o
(pakcy WM SJIEKTPOHHOM IMOYTE MM JHOOBIM JPYTMM CIIoco6oM, HOTAK, YTOOBI OHA
ObL1a TOYHO MOHSTA.

3.5.7. Ecnu cymecTBYIOT TPYyJHOCTH IPH YCTHOM OOIIEHHH, CIIPOCHTE, HE
Oymer nu mpoule mnepenuchiBaTtbes. He rosopute “JIagHo, 3TO HEBaXKHO...”.
Coo0mieHus NOKHE! OBITH TIPOCTEIMHA.

3.5.8. He 3aOwiBaiiTe 0 cpeme, KoTopas Bac OKpyxaeT. B GojblIMX HIIH
MHOTOJIFOHBIX MMOMEIIEHHAX TPY/IHO 00IIATHCS C IFOABMH, KOTOPHIE IJIOXO CJIBIIIAT.
SIpxoe conHue UK TEHb TOXE MOTYT ObITh OapbepaMu.

3.5.9. OueHp 4YacTo TIyXWe JIOOW HCIONB3YIOT S3BIK KECTOB. ECIH BBI
oOmaerecs uepe3 IepeBojuMKa, He 3abyasre, 4Yro obpamarbcs  HAIO
HEMOCPEJCTBEHHO K COOECEHUKY, a He K IIEPEBOTYHKY .

3.5.10. He Bce monm, KOTOpBIE TUIOXO CIBILIAT, MOT'YT YUTaTh 1Mo rybam. Bam
Jlydlle BCEro CIPOCHTH 00 3TOM Ipu mepBoii Bcrpede. Ecnm  Bam cobecemHux
ofyazaeT 3TMM HaBBIKOM, HY>KHO COOJIIOATh HECKOJIBKO BaXKHbIX IpaBhIl. [IoMHHTE,
YTO TOJIBKO TP U3 JECATHU CIOB XOPOLIO MPOYUTEIBAIOTCS. ,

3.5.11. HyxHo cMOTpeTs B JIUIO cOOECEeTHUKY W TOBOPHUTEH SACHO M MEIJICHHO,
MCII0JIb30BaTh IPOCThie (pa3bl H H30erath HECYNIECTBEHHBIX CJIOB, MCIOJb30BATh
BBIPXKEHHE JILIA, KECThI, TEIOJBUKEHHUS, ECITH XOTUTE IOAYEPKHYTh UIIH IIPOSICHUTh
CBICII CKa3aHHOTO.

3.5.12. He wmewnsiite Temy pasroBopa 6e3 mpexmynpexuenus. Hcromns3yiite
nepexo/iHbie (passl Bpoje: “Xopollo, Terneps HaM HYXHO 00CYIUTE...”.

3.6. OcoGeHHOCTH 0GLIEHHS ¢ HHBAIHIAMH, A€TbMH, HMEIOIHMH peyeBble

HAPYILIEHHUS:

3.6.1. HcrnonbsyiiTe NOCTYNHBIN A3BIK, BHIpaXKalTeCh TOUHO U IO ENy.
3.6.2. W36eraiiTe CIOBECHBIX LITAMIIOB ¥ 00pa3HBIX BRIPAKEHHIA, €CITH TOIbKO BbI HE
YBEPEHEI B TOM, YTO Balll COOECEHUK C HUMH 3HAKOM.
3.6.3. He rosopure “cBbicoka”. He nymaiite, 4To Bac He MoiMyT.
3.6.4. T'oBops 0 3amayax MIIM IIpOeKTe, pacckasbiBaiiTe Bce “mo maram”. Jlaiite
BO3MOKHOCTh COOECETHUKY OOBITpaTh KaXABIA IIAr I10CIe TOTO, KaK BbI 0OBICHUIN
eMy. .
3.6.5. Hcxonute U3 TOro, 4TO YeNIOBEK C HAPYIIEHUSIMH PEYH UMEET TaKOil JKe OIIBIT,
KaK ¥ 1000 Apyro.
3.6.6. Ecnn Heo6xomuMo WLTFOCTpaImK WK Gpororpaduu. ByasTe roTOBEI HOBTOPHTE
HECKOJIBKO pa3. He chasaiiTech, eciii Bac ¢ MepBOro pasa He MOHSIIH.




3.6.7. OOpaluaiiTech ¢ 4eJIOBEKOM C peYeBBIMH HAPYLIEHUSIMHM TOYHO TaK JK€,KaK BbI Obl
oOparanuce ¢ mo0eIM IpyruM. B Gecene obcyxnaiite Te ke TEMBI, KakHe BB 00CYykKIaeTe ¢
JPYTUMHU JIFOIbMH.
3.6.8. OOparmaiiTech HEMOCPEACTBEHHO K HHBAJIUAY, peOEHKY.
3.6.9. Ecnu 5T0 HE0OXOAUMO, MOXKETE 3alucaTh CBOE COOOILIEHHWE WM TMpPeIoKEHHe Ha
Oymare, MpeJIoKUTE CBOEMY cOOeceTHIKY OOCYAUTE €ro C IPYyrOM HIIH CEMBEA.

3.7. OcoGeHHOCTH 00LIEHHA ¢ HHBAJMJIAMH, I€TbMH, HMEIOUMIHMHHADPYIIEHHSsI

ONOPHO-ABHIATEJbHOr0 annapara:

3.7.1. Korma BBl TOBOPHUTE C HHBAIMAOM, peOEHKOM, TMOJB3YIOUMMCS HHBAIUIHON
KOJISICKOM WJIM KOCTBUISIMH, PacCIOJIOKHUTECH TaK, YTOOBI BAalllM U €r0 IJia3a ObLIM Ha 0J(HOM
YPOBHE, TOr1a BaM OyZeT jierye pa3roBapuBaTh.
3.7.2. lloMHuTE, YTO MHBAIMAHAS KOJIACKA — HETIPHKOCHOBEHHOE MIPOCTPAHCTBO YeJIOBEKA.
3.7.3. Bcerna cnpammusaiite, Hy>KHa JIX Ballla IIOMOIIb, TIPEKIE YEM OKa3aTh €€.
3.7.4. Ecma Bame NpemjiokKeHHE O TMOMOINM NPUHATO, CIPOCHUTE, YTO HYXKHO HENaTh, U
YETKO CJIeAYWTE HHCTPYKIHUSM.
3.7.5. llomnwuTe, 9TO, KaK NMpaBHIIO, Y JIOAEH, HMEIOIIMUX TPYJHOCTH TPH MEPEIBIKEHNH,
HET NpoOJIeM CO 3peHHEM, CIIYXOM M TOHUMaHUEM.
3.7.6. He nymaiite, 4T0 HEOOXOJUMOCTH MOJIB30BATHCS HHBAIUIHOMN KOJISCKOM, KOTOPBIE He
YTPaTWIH CIOCOGHOCTH XOMHUTh M MOTYT IEPEIBHIaThCs C MOMOIIBIO KOCTBUIEH, TPOCTH H
T.11. KOJISICKM OHY MCTIONB3YIOT AT TOTO, YTOOB! 3KOHOMUTE CHITBI M OBICTpEE IIEPEABUTaTECS.
3.7.7. Bcerma nmuHO yGexnaltech B JOCTYNHOCTH MECT, TJ€ 3alUIAHMPOBAHBI
MEpPONpUATHA. 3apaHee MNOMHTEPECYHTech, KakKue MOTYT BO3HHMKHYTh HpOOIEeMbl HIM
Oapbepbl, U Kak UX MOXKHO YCTPAHHT.
3.7.8. Eciy cymecTBYIOT apXUTEKTypHBIE Gapbephl, MPEAYIPENUTE O HUX, YTOOBI YETOBEK
3apaHee UMell BO3MOXHOCTb IPUHUMATh PelleHus.
3.7.9. He Hazno xyonath yenoBeKa, HAXOASALIEroCsa B MHBATUAHON KONACKe, TI0 CITHHE MK
I0 TIeYy. ,
3.8. OcobenHOCTH O0UIEHHMS C MHBAJHIAMM, JIETbMH C 32/IePKKOHl NMCHXHYECKOro
pa3BUTHN:
3.8.1. Ilcuxuyeckue HapyLIEHHs — HE TO Xe caMoe, YTo mpobieMsl B passutuu. Jliogu ¢
MCUXUYECKUMH TIpO0JieMaMu MOTYT HCIBITHIBAT SMOLIMOHANBHBIE pPAacCTPoiCTBA HIIH
3aMeLIaTeNbCTBO, OCIOXKHSIOUIME UX YXKU3Hb. Y HHUX CBOM OCOOBIM M M3MEHYMBBIH B3IV HA
MUD.
3.8.2. PoBHbIH, BbIIEP)KAHHBIH TOH B pa3roBopax.
3.8.3. T'oBopuTe OTYETIMBO, HETOPOIUIUBO, 0 BO3MOXXKHOCTH HE ITOBBIIMIAS IOJIOCA, KOT/A
TpeOyeTCs OCTAHOBHTE CJIMIIKOM PACXOAUBILIErocs peGeHKa, IPe0TBPATHTh BOSHHUKAIOLIEE
CTOJIKHOBEHHE.

3.8.4. Heobx0omuMoO NOMHHUTH, YTO 3710yNMOTPeOICHUE MOBBILIEHMEM IONOCA HEPBHPYET,
BO30yXKIaeT BO30YIHUMBIX.

3.8.5. Tlomuute, uTo y mHBaNuIOB, fereii ¢ 3[1P yacTo BcTpeuaeTcs OueHb 3HAYMTE bLHAS
NOJpPaXXaTeIbHOCTh M YTO CBOMM OOIIMM IOBEJEeHHEM COTPYIHHK IOKA3bIBAET ATAJIOH
TIOBEJICHHS U OOIEeHHS.

3.8.6. Bcerma m BO BCeM yMeHTe NOBOAWTH HAYaTYI0 C MHBAIWIAaMH, JETEMH paGoTy,
MPOSIBJISINTE HACTOWYMBOCT.

3.8.7. He rosopute npu MHBaNMaX, AETAX 00 OTPULATENBHBIX WIIM MOJIOKUTETBHBIX YepTax
UX CaMUX WIIM OPYyTuUX JIOJeH, O BalluX HaOMIONEHUSX, XapaKTePUCTHKAaX, CEeMeiHBIX

YCIOBHAX, HACJIEACTBEHHOCTH U APYTHX NaHHBIX,MOT'YIIIUX OBITH IMO-CBOEMY HCIIOJIB30BaAHHBIX
HHBaJIMOAMH, TE€TbEMH.



3.8.8. IlomHuTe, 4TO JIOAM C 3aHEPHKKOH B Pa3BUTUU J1€€CIIOCOOHBI U MOTYT ITOJAMUCHIBATh
JOKYMEHTBI, KOHTPAKTEI, F'OJIOCOBATh, aBATh COTVIaCHe HA MEAHLIMHCKYIO OMOIIb H T.1I.
3.8.9. OOpamaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.
3.8.10. Obpatuaiitecs ¢ 4enoBEeKOM C NpoOJiieMaMH Pa3sBUTHUSA TOYHO TaK XK€, KaK Bbl Obl
obpaianucs ¢ mobbM IpyruM. B 6ecene obcyxnaiite Te jxe TeMbI, KaKHe Bbl 00CYXkKIaeTe ¢
Ipyrumu moasmu. Hanpumep, miiaHel Ha BBIXOJHBIE, OTITYCK, ITOTOAA, MOCIIEAHHE COOBITHS.
3.8.11. Mcxonure U3 TOro, 4To 4eJI0BEK C 3a/IepXKKOH B pa3BUTHH MMEET TAKOM K€ OIIbIT, KaK
1 JIr000ii IpyTroii YejioBek.

3.9. OcobennocTy 001EHNS ¢ MHBAJIHIAMH, 1eTbMH, HMEIOIMMH HAPYIIEHHUS

HHTEJJIeKTA (ICHXHYEeCKHe HAPYIIeHH):

3.9.1. Tlcuxuueckue HapyLIEHHs — HE TO XK€ caMoe, 4TO IpolJieMbl B pa3BUTHHU. JIronu ¢
NCUXUYECKUMU TIPOOJIEMaMH MOTYT HCHBITBIBATh AMOLHOHANBHBIE PACCTPOWCTBA MM
3aMelaTe)IbCTBO, OCIOXKHAIOLIUE UX XKHU3Hb. YHHUX CBOM OCOOBIN M M3MEHUYMBHIN B3IJIsl)[ HA
MHD.
3.9.2. He nago nymars, 4TO JIOJH ¢ HApyIICHHEM HHTEIUIEKTa 003aTEbHO HYKIAIOTCS B
JOTIOJTHUTETBHOM TTOMOLIY U CIIEIMaIBLHOM 00paIieHn .
3.9.3. OG6pamaiitecs ¢ MOABMH C HapyIIEHHEM HHTEIUIEKTA (ICUXUYECKMMH Hapy LIEHUSMH )
KaK ¢ JUYHOCTAMHU. He Hy>XHO Aenare MpexJeBpeMeHHbIX BBIBOJAOB HAa OCHOBAaHUHU OILITA
o0IIeHNs ¢ IPyTHMMH JTIOJBMH C TaKOH ke GOpMOit HHBAIMIHOCTH.
3.9.4. He cnenyer mymarh, 4TO JIIOJM C ICHXMYECKUMH HapyUIEHHsIMH 0Gojee Ipyrux
CKIIOHHBI K Hacunuioo. 910 MuG. Ecan BBl Apyxkea06HbI, OHH OyayT 4yBCTBOBAThL ceds
CIIOKOMHO.
3.9.5. HeBepHO, 4TO MOAH C ICUXMIECKUMH HAPYIIEHUSIMH UMEIOT MPO6JIEMBI B TOHUMaHHUH
MJIK HUKE 110 YPOBHIO UHTEJUIEKTA, YeM OOJIBIIMHCTBO JIFOIEH.
3.9.6. HesepHo, 4TO MIOAM C NCUXUYECKUMH HAPYLIEHUSIMH HE CIOCOOHBI 3aHUMAThCH
TPYAOBOW AEATENBHOCTEIO. OHM MOTYT BBITIONHATE MHOXECTBO OOSI3aHHOCTEH, KOTOpBIE
TpeOYyIOT OnpeieleHHBIX HABBIKOB U CIIOCOOHOCTEH.
3.9.7. He pmymaiite, 9TO JIOAM C NMCUXUYECKUMU HAPYIUEHUSAMM HE 3HAIOT, YTO IJISI HUX
XOpOLIO, a YTO — IJIOXO.
3.9.8. Ecnn dYenoBek, WMEIOMMH TNCHXHUYECKHE HApYIIEHHS, PACCTPOEH, CIPOCHTE €ro
CTIOKOMHO, YTO Bl MOXETE C/eJIaTh, YTOOBI IOMOYb EMY.
3.9.9. He nymaiite, 4T0 4eN0BEK C IICHXHUYECKHMU HAPYIUEHUAMH HE MOYKET CIPABHTHCS C
BOJIHCHHEM.
3.9.10. He roBopuTe pe3ko ¢ 4€I0BEKOM, MMEIOIIMM NICHXUYECKHUE HAPYLIEHHS, JAXKE ECIH Y

Bac €CTh JJIs1 3TOI0 OCHOBAHMSI.
3.9.11.

4. Iopsitok aeHcTBHI NPH 0KAa3aHUM YCJIYT HHBAJHAAM, AETAM C
HHBAJIMTHOCTHIO H HHBLIM JHLAaM H3 KaTeropuun JIOB3 u MT', umeromux -
CTOHKHE paccTpoiicTBa PYyHKIUHI 3PEeHHS CAMOCTOATEILHOTO
nepeaBUKEHHS
4.1. ConpoBoxJeHHE HHBAIUIOB, IE€TeH ¢ MHBAIMAHOCTBIO M MHBIX JIMI[ U3 KaTeropuu
JIOB3 u MI', nmeromux croiikue paccTpoicTBa DYHKUHMH 3peHHS M CaAMOCTOSTEIHHOIO

MepeIBUKEHHs ¥ OKa3aHUs UM HEoOXOJIMMOM TOMOIIY, BO3JIOXKEHO Ha CIEIHAIUCTOB II0
COLIMaNIbHOM paboTe.

4.2. Ilpu mocelmeHuy opraHu3alMy UHBAIK, peOEHOK ¢ HHBAIIMAHOCTHIO U MHOE JIMIIO U3
kateropuu JIOB3 u MI', uMeromux cToikue paccTpoiicTBa GyHKUMM 3peHHs, HIM CIyXa U
(MJTM) CaMOCTOSITENIBHOTO TEPEABUIKSHHS, BBI3BIBAET 110 KHOIIKE BBI30Ba OTBETCTBEHHBIX 34
OKa3aHHWe MOMOLIM JIMLIAM JaHHOWKATEeTOPHUH:



4.3. OtBeTcTBEHHBIH pPA0OTHUK MNpPH INOJYYEHHH BHI30BA OKA3bIBA€T I[IOMOIIbL B
TIPEOIOJICHHH OaphepoB: OPraHU3yeT COMPOBOXKACHHE HWHBAIMAA, pebeHKa- WHBAIHAA 0
MeCTa MpeI0CTABIIEHUS YCIIyT, COIPOBOXKIAET €ro 10 BRIXO/A U3 3/IaHUs OPraHU3allnH, a Mpu
He00XOJMMOCTH IO MYyTH IBIKEHUS — JO CTOSHKM aBTOTPAHCIIOPTa JIMOO OCTaHOBKU
00OLIECTBEHHOI0 TpaHCHOpPTa; JM00 BHI3BIBAeT Takcd (o mpockOe uHBanMAa). OxasbiBaeT
IMOMOIIB B IIOCAIKE/BBICAIKE.

44. B cnyyae HeOOXOIMMOCTH OTBETCTBEHHBIH pPab0OTHHMK Ipe[iaraeT HOOMOIIb B
COTIPOBOXKIEHWH UHBAJIK/A, peOeHKa C MHBAJIMIHOCTHIO H HHOTO Jinla u3 kareropun JIOB3
1 MI' 110 TyasieTHOM KOMHATBI, rap/iepoba, 0Ka3pIBaeT MOMOLIb rapAepPOOIIKKY IIPH O/IeBAHUH
(pa3neBaHuM) yKa3aHHOH KaTeropuH MHBAIM/IOB.

5. Obmue npaBHJIa 3THKETA

5.1.  Tlpu TpenoCTaBNeHMM YCIyr HWHBAIMAAM HEOOXOMUMO COGIIONATH cleaylomue
o0lMe mpaBuia 3TUKETa IPH OOLIEHHHM C WHBAJIMAAMH, IEThbMH- MHBAIUAAMH M HHBIMH
muuamu u3 Kareropuu JIOB3 m MI', KOTOpPBIMM MOTYT BOCHOJIB30BAaThCA COTPYIHUKH
OpTaHU3alMH, B 38BUCUMOCTH OT KOHKPETHOH CHTYaIlHH:

5.1.1. OG6pamenue K 4YenoBeKy: HpH BCTpeue oOpaimaiitech ¢ MHBAJIMIOM BEXIHBO M
YBa)XKHTEIIbHO, BIIOJIHE ECTECTBEHHO IIOXKaTh HWHBAIULY PYKy: HOaXeTeM, KOMY TPYAHO
ABUTATh PYKOH HITK KTO MOJIB3YETCsI TIPOTE30M, BIIOJIHE MOXKHO TOXKATh PYKY — TIPaBYIO WITH
JICBY10, 4TO BIOJIHE JOMycTHMO. Korna Bel pasroBapuBaeTe ¢ HHBAHIOM JIIO00M KaTeropuu,
obpaiialitech  HENMoCpeNCTBEHHO K HeMy, a He K CONpPOBOXIAIOIIEMY  HIIH
CYpPIONIEPEBOAYUKY, KOTOPBIE IPUCYTCTBYIOT IIPU Pa3roBOPE.

5.1.2. ANeKBATHOCTb M BEXJIMBOCTB: OTHOCHTECH K IPYIOMY Y€NIOBEKY, KaK K cebe caMoMy,
TOYHO TaK XK€ €ro yBakalTe — U TOTZa OKa3aHHWE YCIyTH BYUPEXACHUH U o0ueHre OyayT
3} PEeKTHBHBIMH.

5.1.3. HaseiBaiite ce6s u Npyrux: Koraa Bbl BCTPEYAeTECh C 4EIOBEKOM, KOTODbIH MIOXO
BU/IMT MITM COBCEM HE BHJIHUT, 0053aTeNIbHO Ha3bIBakTe ce0s U TeX JIFoAel, KOTOphIe MPUIILTH
¢ Bamu. Ecin y Bac obuas Gecesa B rpymme, He 3a6biBaiiTe MOSCHUTD, K KOMY B JIaHHBIN
MOMEHT Bbl oOpalnaerech, H Ha3BaTh cedsl.

5.1.4. Ilpenno)keHue IOMOIIM: €CNM BbI IpENIaraerte MOMOLIb, XIHUTE, MOKa ee
NpPUMYT, @ 3aT€M CIIPALIMBANTE, YTO U KaK JeNaTh; BCEraa MpeqaraiTe MoMOIb, eClIU
HYKHO OTKPBITh TSOHKENTYIO IBEPH UM 000HTH NPEIATCTBHE.

5.1.5. OOecnedeHwe MOCTYIMHOCTHM _ VCIYI: BCEraa JIMYHO yOexmanTech B
AOCTYIHOCTH MECT, I/I€ IIPElyCMOTPEHO OKa3aHue yCIIyr U IPHeM TpakiaH. 3apaHee
MIOMHTEPECYHUTEeCh, KAKUE MOTYT BO3HHKHYTh NPOOIEMbl WIH Gapbepbl U KaK HX
MOJKHO YCTPaHHUTb.

5.1.6. OOpaimmenue ¢ Kpecao-KOJNSCKOH: WHBaNMIHAS KOJISICKA — 9TO HacTh
HETNPUKAaCcaeMoro IMpOCTPAaHCTBA YENOBEKAa, KOTOPBIH ee wucmomesyer. He
obyloKauMBaiTeCh HA Hee M He Tonkaiite. HayaTh KaTHUTb KOJSICKY 0Oe3 cornacus
MHBAJTM/IA — TO )K€ CaMOe, YTO CXBATHTh U TIOHECTH YelloBeKa 0e3 ero paspeleHus.
Eciii Bac nmonpocunu nomMo4b WHBAIH/LY, NEPEABUTAIOIIEMYCS Ha KOJISCKE, CHAYaNa
KaTuTe ee MeuieHHo. Korsicka 6bIcTpo HabUpaeT CKOpoCThb, U HEOXKUAAHHEIM TOIYOK
MOJKET IMPUBECTH K TTOTEPE PaBHOBECHS.

5.1.7. BHHUMATeNbHOCTH W TEPNEIUBOCTD: KOT/a BBl PasrOBapHBAETE C YENOBEKOM,
MCTIBITBIBAIOIMM TPYIHOCTH B OOINEHMH, CIyIIaidTe ero BHUMATeNbHO. By/bTe
TEPIETUBBI, XKIUTE, KOrJa YeIoBeK caM 3aKOH4YUT (pa3y. He mompasinsiite ero u He
noroBapuBaiTe 3a Hero. Hukorna He mpHTBOpsiiTeCh, YTO BEI IOHMMAETE, €CIM HA
CaMOM Jieie 3T0 He TaK. [loBTopuTe, 4T0 BBI IIOHSIIH, 3TO TOMOKET YEJIOBEKY OTBETHTD




BaM, a BaM — ITOHSATb €r0.

5.1.8. Pacnonoxenue 11 Oece/ibl: KOria BBl TOBOPUTE C YEIOBEKOM, MOJIB3YFOIIAMCS
HMHBAJIMIHOW KOJISICKOU WIIH KOCTBIISIMU, PACIIOJIOXKUTECH TaK, YTOOBI BAILIM U €0 I1aza
OBLIM Ha OIHOM YPOBHE, TOIZia BaM Oy et Jierde pa3roBapuBaTh. PasroBapusas ¢ TeMy,
KTO MOXXET, YATaTh 10 rybaM, pacroloxKuTech Tak, uTobsl Ha Bac maman cset, u Bac
OBLIO XOPOIIIO BUIHO.

5.1.9. IlpuBneyeHve BHMMaHUs 4YeJOBeKa: YTOOBI MPHBJEYL BHMMAaHME YEIOBEKa,
KOTOPbIM I[UIOXO CIBILIMT, MOMAIIWTE €My pyKOH WM mHOXJomaiTe IO Iuieuy.
CmMoTpuTe eMy IpsMO B IJIa3a ¥ FOBOPUTE YETKO, HO HMEWUTE B BUJLY, UTO HE BCE JIIOIH,
KOTOPbIE TUIOXO CJIBIIIAT, MOTYT YUTATh 110 TyOaM.

5.1.10. Hu B xoeM cityyae He )KeCTUKYJHUPYITE 3a CIIMHON YelloBeKa, HEelIeuHnTeCh U
He xuxukaiite. He cMmymialitech, eciu ciiydailHO NOMYCTHJIM OILUIOIIHOCTb, CKAa3aB
"Yeugumesa" umu "Bl cnblanu o6 3Tom...?" TOMy, KTO He MOXET BHIACTh HIIH
CJIBIIIAT.

5.2. B obumenuu ¢ uHBanumamu, nuuamu u3 kareropuu JIOB3 u MI', nerbmu-
UHBAIMAMH, a TaK)Ke HX PONUTENSIMH cTapaitech w30erarb CJIOB M IOHSTHH,
CO3/1aI0IIIMX CTEPEOTHIIBI.

Hcnone3yiiTe ciioBa v MOHATHS, HE W3GeraiiTe 0B ¥ MOHSATHIA,
CO3/1aI011€e CTEPEOTUIIBI CO3JAK0LIUX CTEPEOTHUIIBI
Yenosek ¢ HHBAJIUOIHOCTBIO Yemorek ¢ OTPHHYCHHBIMH BO3MOXXHOCTSIMH
bonproit

HckayedeHHBIH, TOKaICYeHHBIH
HenonnoneHHsli, kaneka, ¢ nedekTom
3/I0POBbSI, C HEOCTATKOM 3JIOPOBbS

He unBanup, yenorex 6e3 HHBAIMAHOCTH Hopmanbuelii/ 310poBsIit
Yenorex, HCTIONB3YIOMINIT HHBATHIHYIO ITpukoBaHHBIH K HHBATHIHOMN KOJIACKE
KOJISICKY [MapanuTuk
“Konscounuk™ - npuemiemo B cpejie o0ImeHus [Tapanu3zoBanHbIi
TIOJEH C MHBAJIMIHOCTEIO
BposkneHHas HHBAJIHIHOCTBIO Bp:xneHnsit nedekt (yBeune),
WuBanuz ¢ nercrea HECcYacThe
Umeer JILIT (neTckuit nepeGpanbHbIif Crpamaer JILIIT
napaiiy) Boneer JILIIT
Yenosek (pebenok, aeru) ¢ JILII1 “ U3 MIAIIHUK”
Henosek, nepenecuuii nonnomuenut/ umeer | CTpaaaeT OT NONTHOMHENNTa/ OT MOCITEICTBHI
HHBaJIMJHOCTD B PE3YyJILTATE. .. NOJIMOMHUENHTA
Yenosek, KOTOpEIi TepeHec 6oe3Hs/ cral Xeprsa Goneznu
HHBAJIUJIOM B PE3yJIbTaTE...
YenoBek ¢ 0COOEHHOCTAME Pa3BUTHS/ C Orcranslit, yMCTBEHHO HEMOIHOLEHHEIH, C
OCOOCHHOCTSAMH B Pa3BUTHH 3aJIEPXKKOH/ OTCTABaHUEM B Pa3BHTHH, C
Yenosek ¢ MEHTANBHOM HHBAIUIHOCTEIO, C HHTEJUIEKTYaJIbHON HETOCTATOYHOCTBIO
COOEHHOCTAMH MEHTAILHOTO Pa3BUTHS Wmbernun, neGui
Pebenok ¢ 0coO€HHHOCTSME pa3BUTHs CnaboyMHblit, “TOpMO3”, ¢ 3a1€pKKOii/
OTCTaBaHHEM B Pa3BUTHH
JeTn ¢ HHBATHIHOCTBIO JeTu-uHBaTHIE]
Hetn ¢ ocobbiMu 00pa3zoBaTeIbHEIMH HIKOTBHUKU-WHBATHIBI

noTpeOHOCTAMU




Yesnorek ¢ cuuapomom Jlayna
PeGenok (netH) ¢ cunapomom Jlayna

C 6onesnnio Jlayna
“HNayH”, “MOHTOJIONT”

“INaynsra” (o mersix ¢ cunapomom Jlayna)

Yenosek ¢ snuiencueit

ONUNeNnTHK, MPUNaI0UHbIH
Crpajarommuii S1UIenTHYECKUMH IIPUITAIKAMU

UYenoBek ¢ 0cOOEHHOCTAMU IICHXHIECKOTO
pa3BUTHS
Yenopek ¢ 0COOEHHHOCTAMH Iy IIEBHOTO HJIH
SMOIMOHAILHOTO Pa3BUTHUS

Ilcux, cymacmeammit
Jloau ¢ meuxuarpuyecKuMu rnpodieMamu
Jly1ieBHOOOIbHBIE JTHOJIH, JIFOJU C JAyILEBHBIM
WA SMOLIMOHAIEHBIM PacCTPOHCTBOM

He3zpsiuuii, cnaboBuasinuii yenosex, ¢
HHBAJIHIHOCTBIO 110 3PEHHUIO

Cnenoii, coBepIeHHO CIIernoi

Hecnpbimamuit/ riryxo# ciabocbinranuii
YeJI0BEK, C MHBJIHJHOCTBIO 10 CIYXY,
TIOJTB3YIOMIMICS )KECTOBOH peUbio

I'nmyxo# Kak neHb
YenoBek ¢ HapyILIEHHEM CIIyXa
Yenosek (pebeHOK) ¢ OCTaTKaMH cliyxa
['myxoHemoii




